
 
 
 
Some people have interpreted "export" in the strictest terms and are under the impression that 
foreign nationals working on computer systems in the United States of America are not permitted 
to access systems on which USPS data resides. This is not the valid definition from the USPS 
regarding its address data products. 
  
USPS will not ship data sets outside of the USA and its territories and licensees are under the 
same restrictions, which are specified in each of their license agreements. Any individual, 
regardless of their country of origin and citizen status, is allowed to have access to a system on 
which USPS data resides, providing those same individuals have met and passed all security 
reviews required by the licensee. Whenever a license violation occurs, the licensee will be held 
accountable regardless of the nationality of the employees involved in the violation.   
 
The policy has always been that the product can in no way leave the USA or its territories but that 
those from outside the USA can access the data as part of a backend process. 
 
Listed below are some of the Products that are not allowed outside USA: 
 

• FASTforward® 
• NCOALink™ 
• DPV™ 
• DSF2™ 
• LACSLink™ 
• SuiteLink™ 
• RDI™ 
• AMS API 

 
The Data included in all postal products falls under 39 USC 412, which prohibits the disclosure of 
lists of names and addresses. Upon export, the US Postal Service would lose the ability to fully 
protect its proprietary data and products under federal law. Data included in the NCOALink™ and 
FASTforward products also falls under ‘The Privacy Act of 1974’, which protects the disclosure of 
an individual’s personal information. Upon export, the US Postal Service would lose the ability to 
fully protect customer change-of-address data under federal law. 
 
Licensees can process lists for customers located outside the United States of America or 
its territories by following the procedures below:  
  
NCOALink only:    
 

• Licensee should submit request on behalf of their customer for processing via email to 
Rick.H.Mcconville@usps.gov and NCOALink@usps.gov. (NOTE: Approval of request is 
at the discretion of the USPS.)  

• The request should include information regarding all parties in the process. 
• Licensee will receive data related to USA customers from the foreign customer. 
• Licensee will perform all processing within the USA. 
• Licensee will ensure customer will be using data to prepare mailing for submission to the 

US Postal Service in the United States. 
• All updates will be applied to the mailing list prior to returning the list to the customer. 
• The standard output cannot be returned to the customer. 
• An updated file can only be returned to the customer.  
 

 
 
 
 



CASS Software processing: 
 

• Licensee will receive data related to US customers from the customer. 
• Licensee will perform all processing within the USA. 
• Licensee will ensure customer will be using data to prepare mailing for submission to the 

US Postal Service in the United States. 
• All updates will be applied to the mailing list prior to returning the list to the customer.  
• The standard output cannot be returned to the customer. 
• An updated file can only be returned to the customer. 

  
MASS Software processing: 
 

• Licensee will receive prepared mail related to US customers from the customer. 
• Licensee will perform all processing within the USA. 
• Licensee will ensure customer will be using data to prepare mailings for submission to 

the US Postal Service in the United States. 
 
Below are definitions that will help clarify license terminology:     
  
Entity or entity 

•       a single corporation, partnership, not-for-profit organization, or an individual person (i.e., 
a sole proprietorship), in good standing, licensed and registered to do business in one or 
more states and does not include any party or affiliation(s) of parties that is not 
recognized as a legal entity by the laws of the state(s) in which it conducts business. 

 
Intellectual Property Rights 

•        the various intellectual property rights and responsibilities that USPS possesses or 
acquires under the law in effect in the United States of America, including, but not limited 
tothe laws concerning privacy, copyrights, inventions, patents, and trademarks. 

 
List and Mailing List  

•        a list, system, group, or collection of at least 100 unique names and addresses used 
exclusively for addressing mail pieces to be posted at USPS facilities for acceptance and 
delivery by USPS; any lists or collections, systems, or groups or the like of addresses 
that are used, have been used, or will be used for purposes other than addressing mail 
pieces are excluded from the scope of the meaning of “List” and “Mailing List” in the 
license.  

 
Territory  

•        places of business operating within the geographic boundaries governed by the United 
States, its territories and possessions.  

 
 


